CMMS SOFTWARE
FOR HOTEL AND CATERING

DIMO Maint uses digital technology to improve management
the performance of your maintenance

In an increased competitive environment, hotel establishments and catering professionals seek to increase their
profitability (lower cost prices, customer loyalty), o build and maintain a brand image, increase the level of customer
satisfaction, coordinate and improve their services in a spirit of contfinuous search for quality. The quality of your service
offer depends on maintaining the premises that welcome your customers and their equipment : heating, green spaces,

electricity, furniture, rooms, swimming pools, spa, kitchens, air conditioning, reception rooms, etfc.
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Perform

Increase the availability and reliability of

your equipment by rigorously monitoring

your maintenance plan and anficipating
breakdowns.

®

Protect

Conftrol and reduce your
electricity/water consumption by
regularly monitoring your equipment
and infrastructure.

Secure

Follow all the interventions that can be
planned in advance, especially those
connected with quality, safety and
regulatory compliance.

=

Save

Well-managed and anficipated
maintenance management saves 10-30% in
annual maintenance costs.

A CMMS project is successful if users are well trained and provide comprehensive and systematic information to the
database. It is their tool which is an interface between the field and the administrative site. A true memory of
maintenance, the CMMS solution will make it possible to analyze the degree of relevance of the request and the
efficiency of the technical team.
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DIMO Maint, the CMMS adapted to the needs of
the hotel and catering

The DIMO Maint CMMS provides solutions adapted to the constraints of
companies operating in the hotel and catering sector :

» Intervention requests infegrating photo taking, voice dictation, QR code
scanning to identify the place or equipment

¢ Organization of the schedule with the assignment of work to technicians Q
and subcontractors and the management of the availability of premises
*  Management of interventions in the mobile application, with intervention II I | I II I e
report accessible where you want and when you want, including in places ll
where there is no coverage zone (parking, basement ...)
¢ Receive nofifications about interventions in the app directly from your — 45%
smartphone — :Z
* Insurance of a stock of essential consumables while avoiding the surplus
+ Fast and error-free inventory maintenance thanks to the app and QR codes
¢ Implementation of preventive maintenance according to schedule (every .
month, the 1st Monday of each month ...), meters (every x m3, km, kW ...) ]
and operational conditions (tfemperature fringe to be maintained in a cold 0—0
room...) EEE

» Access to monitoring elements for reporting & dashboard maintenance:
immediate access to the inventory, decision support (repair or replacement
equipment) and fault analysis (diagnostics)

Some of our CMMS Hotels and catering customers ° .

Hotel industry Catering
Association Notre-Dame Groupe PVG - France Alrest

De Montligeon Hotel Mazagan Catering

Cayman Group Maroc International Services
Centara Resorts Mogador Maroc Restoria

Es Saadi Palace Novotel Bangkok Newrest Group
Fulterfon Hotel Intfernational
Singapour

Do you wish to obtain a demo of DIMO Maint
CMMS?

Access the online form and complete it so that a DIMO Maint consultant
will present you our solution.

Simplify and optimize your mainte- bl
nance management g

ASK FOR A DEMO _;"




